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Introduction



Laypeople have trouble resolving 
everyday legal issues and obtaining 

government benefits.

1. Legal complexity
2. Complexity of forms

3. Cost of going to court



Large Language models



Can we ask ChatGPT for legal 
information?
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Can we ask ChatGPT for legal 
information?



Limitations

● Hallucinations
● Overestimating model performance & 

reasoning
● Bias
● Privacy issues
● Blinking Cursor Problem



Good vs bad use-cases





What are good use-cases for 
Generative AI in Law?



JusticeBot



Demo



Launched in July 2021, try at:
https://justicebot.ca



User Statistics:
(07/2021 until today)

>50,000 Uses



JusticeBot vs ChatGPT



JusticeBot & ChatGPT



Can LLMs be used to help the 
annotator with the construction of 

legal pathways?







Can LLMs be used to help the 
summarization of relevant case law?







CATLEX (CAse Tree-based Legal Exploration)

https://github.com/hwestermann/CATLEX



Dallma



Can LLMs help user fill out forms or 
draft legal documents?



Legal Forms

Steenhuis, Quinten, Bryce Willey, and David Colarusso. 
‘Beyond Readability with RateMyPDF’, 2023.



No-code framework for semi-structured 
drafting and reasoning with LLMs.

Dallma



Demo







5 Formats - Neat (HD & SD)



5 Formats - Sloppy (HD & SD)







Legal Intake





The Problem

Determining the eligibility of applicants 
to receive legal aid can take a long time 
and a lot of resources.

Formal requirements
Substantive requirements



The Task



Confusion Matrix of Results



LLMediator



LLMediator: GPT-4 Assisted Online 
Dispute Resolution
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How can LLMs be used to support 
mediation?







IV
Conclusion







LLMs are very powerful.
● Able to carry out many tasks 

without prior training
● A lot of potential in A2J
● Consider challenges, e.g. 

hallucinations.
● Find the right use-cases.
○ Augmented Intelligence

● Moving very quickly



Important considerations:
● Who is the user?
● What happens with the output?
● What is the purpose of the legal system?



Many more things to explore!



Thank you for listening!
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